
GET CONNECTED WITH

THE NATIONAL FLOOD
INSURANCE PROGRAM (NFIP)
The NFIP provides flood insurance to help reduce the financial impact of flood damage.  

CONTACT US
The FEMA Mapping and Insurance eXchange (FMIX) Customer Care Center is ready to answer your questions. 

877-336-2627 | FEMA-FMIX@fema.dhs.gov | msc.fema.gov/fmix

Live chat with a specialist from 9 a.m. to 5 p.m. EST Monday–Friday.

CONNECT WITH US ON LINKEDIN
Follow FEMA’s National Flood Insurance Program for timely updates, tips and reminders.

linkedin.com/showcase/national-flood-insurance-program-fema/

mailto:FEMA-FMIX%40fema.dhs.gov?subject=
http://msc.fema.gov/fmix
http://linkedin.com/showcase/national-flood-insurance-program-fema/


Learn about flood coverage options, flood risks and more. 

FIND AN INSURER
Browse a list of insurance companies that sell flood insurance to get a quote and protect the life you’ve built.
floodsmart.gov/find  

NFIP RESOURCE LIBRARY
Explore resources that explain flood risk and provide support before and after a flood event.
agents.floodsmart.gov/resourcelibrary

FEMA FLOOD MAP SERVICE CENTER
Locate and review your community’s flood map to learn more about your flood risk.
msc.fema.gov/portal/search

Visit floodsmart.gov, the official website of the NFIP, for more information and resources.  
If you use a relay service, such as video relay service (VRS), captioned telephone service 
or others, give FEMA the number for that service.  
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