
      

     

    

 

 

 

 

     

      

 

 

 

 

      

      

    

 

 

  

 

 

  

   

  

    

   

       

  

      

   

   

          

         

          

 

          

U.S. Department of Homeland Security 

500 C St. SW 

Washington, D.C. 20472 

W-15010 

March 9, 2015 

MEMORANDUM FOR: Write Your Own (WYO) Principal Coordinators 

for Dissemination to WYO Claims Managers, Compliance 

Officers, and Legal Departments 

FROM:    Jordan  S.  Fried    

               Director  (Acting), Risk Insurance Division  

Federal Insurance and Mitigation Administration  

     

SUBJECT:  Amendment to  W-10039 Special  Allocated  Loss  Adjustment  

Expenses Eliminating the $2,500 Threshold  for SALAE  Type 1 

Expenses for Experts – They Must Now be Sent  to FEMA for  

Approval From  the  First Dollar  

  

 

This bulletin amends Bulletin W-10039 and revises the manner in which FEMA will reimburse 

Write Your Own (“WYO”) Companies for Type 1 Special Allocated Loss Adjustment Expenses 

(“SALAE”).  Under Bulletin W-10039, Type 1 SALAE were eligible for reimbursement without 

prior FEMA approval up to $2,500. Effective for dates of loss beginning March 9, 2015, FEMA 

will require WYO Companies to seek FEMA approval prior to incurring Type 1 SALAE expenses. 

This bulletin does not revise any other SALAE process and requirements identified in W-10039 (W-

10039 is attached to this bulletin). 

How to Submit Expenses for FEMA Approval of SALAE Type 1 

Submit requests for approval of Type 1 SALAE for a specific claim to: 

NFIP iService 

Bureau and Statistical Agent Claims Department 

8400 Corporate Dr., Suite 350 

Landover, MD 20785 

There is no particular form on which requests must be submitted. The Company may use 

whatever format it chooses, including an ordinary letter, as long as the following information 

is provided. For convenience and clarity, a model format is appended to this bulletin. 

1. Enter the WYO Company name [A], the policyholder’s name [B], the policy number [C], 
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the date of loss [D], and the claim number [E]. 

2. Enter the building and contents policy limits [F]. 

3. Enter the policy deductibles for the building and for contents [G]. 

4. If appropriate, enter the total amounts paid on building and on contents [H]. 

5. Identify the entity, company or person from whom engineering services is sought [I]. 

6. Certify the entity, company or person from whom engineering services is sought is qualified 

and licensed to provide engineering services in the State or county where the insured 

property is located [J]. 

7. Identify the amount you are requesting to procure engineering services [K]. 

8. Provide an explanation and justification for the SALAE expense, i.e., why it is necessary

[L].  

9. Enter the date of the request [M], and the name and title of the requestor [N].  

10. Enter the requestor’s return mailing address [O]. 

Upon receiving a request for SALAE Type 1 to adjust a claim, FEMA will review and respond to 

the WYO Company’s request.  FEMA will reimburse the Company for SALAE Type 1 only if 

FEMA provided the Company with prior approval and the Company provided FEMA with the 

actual bill(s) and any itemized time and expense sheet(s). 

Attachments 

cc: Vendors, IBHS, FIPNC, Government Technical Representative 

Required Routing: Claims, Underwriting 

www.fema.gov 

ARCHIVED APRIL 2018

http://www.fema.gov/


ARCHIVED APRIL 2018



ARCHIVED APRIL 2018



ARCHIVED APRIL 2018



ARCHIVED APRIL 2018



ARCHIVED APRIL 2018



ARCHIVED APRIL 2018



ARCHIVED APRIL 2018



ARCHIVED APRIL 2018



ARCHIVED APRIL 2018





Accessibility Report





		Filename: 

		w-15010.pdf









		Report created by: 

		



		Organization: 

		







[Enter personal and organization information through the Preferences > Identity dialog.]



Summary



The checker found no problems in this document.





		Needs manual check: 2



		Passed manually: 0



		Failed manually: 0



		Skipped: 0



		Passed: 30



		Failed: 0







Detailed Report





		Document





		Rule Name		Status		Description



		Accessibility permission flag		Passed		Accessibility permission flag must be set



		Image-only PDF		Passed		Document is not image-only PDF



		Tagged PDF		Passed		Document is tagged PDF



		Logical Reading Order		Needs manual check		Document structure provides a logical reading order



		Primary language		Passed		Text language is specified



		Title		Passed		Document title is showing in title bar



		Bookmarks		Passed		Bookmarks are present in large documents



		Color contrast		Needs manual check		Document has appropriate color contrast



		Page Content





		Rule Name		Status		Description



		Tagged content		Passed		All page content is tagged



		Tagged annotations		Passed		All annotations are tagged



		Tab order		Passed		Tab order is consistent with structure order



		Character encoding		Passed		Reliable character encoding is provided



		Tagged multimedia		Passed		All multimedia objects are tagged



		Screen flicker		Passed		Page will not cause screen flicker



		Scripts		Passed		No inaccessible scripts



		Timed responses		Passed		Page does not require timed responses



		Navigation links		Passed		Navigation links are not repetitive



		Forms





		Rule Name		Status		Description



		Tagged form fields		Passed		All form fields are tagged



		Field descriptions		Passed		All form fields have description



		Alternate Text





		Rule Name		Status		Description



		Figures alternate text		Passed		Figures require alternate text



		Nested alternate text		Passed		Alternate text that will never be read



		Associated with content		Passed		Alternate text must be associated with some content



		Hides annotation		Passed		Alternate text should not hide annotation



		Other elements alternate text		Passed		Other elements that require alternate text



		Tables





		Rule Name		Status		Description



		Rows		Passed		TR must be a child of Table, THead, TBody, or TFoot



		TH and TD		Passed		TH and TD must be children of TR



		Headers		Passed		Tables should have headers



		Regularity		Passed		Tables must contain the same number of columns in each row and rows in each column



		Summary		Passed		Tables must have a summary



		Lists





		Rule Name		Status		Description



		List items		Passed		LI must be a child of L



		Lbl and LBody		Passed		Lbl and LBody must be children of LI



		Headings





		Rule Name		Status		Description



		Appropriate nesting		Passed		Appropriate nesting










Back to Top



