
 National Flood Insurance Program 
 U.S. Department of Homeland Security 

8400 Corporate Dr., Suite 350 
Landover, MD 20785 

 
 

 
 

  www.fema.gov 

 

                                                                        W-13067 

 

November 12, 2013 

 

MEMORANDUM FOR: Write Your Own (WYO) Principal Coordinators and the  
National Flood Insurance Program (NFIP) Servicing Agent 

FROM:  NFIP Clearinghouse 

SUBJECT: NFIP Bureau and Statistical Agent Email Address  
Change – Effective November 18, 2013 

 
This bulletin serves as notification of an upcoming NFIP Bureau and Statistical Agent email address 
transition from OST infrastructure to the Government-owned NFIP iService Enterprise Environment 
(iSEE) General Support System (GSS) Messaging Subsystem under the guidance of FEMA Office 
of Chief Information Officer. This change will impact the email address extensions of the individual 
NFIP iService users. The new email address extensions will be changed from ostglobal.com to nfip-
iservice.com. The prefix for the email addresses will not change and will continue to include the first 
initial and full last name of the contact. The addresses will change as follows: 
 

Example: jsmith@ostglobal.com will be changed to jsmith@nfip-iservice.com 
 
The transitioning of NFIP iService users will begin on November 12, 2013, and will be fully 
implemented by November 18, 2013. Emails sent to the old ostglobal.com address will be forwarded 
for a limited time of sixty (60) days to the new nfip-iservice.com address. Also, to further promote 
awareness of this change, an automatic email response will be initiated to remind the sender of the 
change and note the recipient’s new email address whenever an email is sent to the old email 
address. Thus, it is requested that senders identify and save the new email addresses of their NFIP 
iService contacts.   
 
Please note that the email addresses of the NFIP iService group email boxes will not be impacted 
and will not change at this time. The following is an example of an NFIP iService group email box: 
claims@nfipiservice.com.  
 
cc: Vendors, IBHS, FIPNC, Government Technical Representative  
 
Required Routing: All Departments  
 

ARCHIVED APRIL 2018

mailto:jsmith@ostglobal.com
mailto:jsmith@nfip-iservice.com
mailto:Claims@nfipiservice.com




Accessibility Report





		Filename: 

		w-13067.pdf









		Report created by: 

		



		Organization: 

		







[Enter personal and organization information through the Preferences > Identity dialog.]



Summary



The checker found no problems in this document.





		Needs manual check: 2



		Passed manually: 0



		Failed manually: 0



		Skipped: 0



		Passed: 30



		Failed: 0







Detailed Report





		Document





		Rule Name		Status		Description



		Accessibility permission flag		Passed		Accessibility permission flag must be set



		Image-only PDF		Passed		Document is not image-only PDF



		Tagged PDF		Passed		Document is tagged PDF



		Logical Reading Order		Needs manual check		Document structure provides a logical reading order



		Primary language		Passed		Text language is specified



		Title		Passed		Document title is showing in title bar



		Bookmarks		Passed		Bookmarks are present in large documents



		Color contrast		Needs manual check		Document has appropriate color contrast



		Page Content





		Rule Name		Status		Description



		Tagged content		Passed		All page content is tagged



		Tagged annotations		Passed		All annotations are tagged



		Tab order		Passed		Tab order is consistent with structure order



		Character encoding		Passed		Reliable character encoding is provided



		Tagged multimedia		Passed		All multimedia objects are tagged



		Screen flicker		Passed		Page will not cause screen flicker



		Scripts		Passed		No inaccessible scripts



		Timed responses		Passed		Page does not require timed responses



		Navigation links		Passed		Navigation links are not repetitive



		Forms





		Rule Name		Status		Description



		Tagged form fields		Passed		All form fields are tagged



		Field descriptions		Passed		All form fields have description



		Alternate Text





		Rule Name		Status		Description



		Figures alternate text		Passed		Figures require alternate text



		Nested alternate text		Passed		Alternate text that will never be read



		Associated with content		Passed		Alternate text must be associated with some content



		Hides annotation		Passed		Alternate text should not hide annotation



		Other elements alternate text		Passed		Other elements that require alternate text



		Tables





		Rule Name		Status		Description



		Rows		Passed		TR must be a child of Table, THead, TBody, or TFoot



		TH and TD		Passed		TH and TD must be children of TR



		Headers		Passed		Tables should have headers



		Regularity		Passed		Tables must contain the same number of columns in each row and rows in each column



		Summary		Passed		Tables must have a summary



		Lists





		Rule Name		Status		Description



		List items		Passed		LI must be a child of L



		Lbl and LBody		Passed		Lbl and LBody must be children of LI



		Headings





		Rule Name		Status		Description



		Appropriate nesting		Passed		Appropriate nesting










Back to Top



