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MEMORANDUM TO: Write Your Own (WYO) Principal Coordinators and the
National Flood Insurance Program (NFIP) Servicing Ag\t%

Sitod 2 Gowe QO
FROM: Edward L. Connor ,L

Deputy Associate Administrator for@l)lwsu ance
SUBJECT: Rebating of Agents’ Com%%

[
Insurance rebating is a practice whereby insurance turn a portion of their commission or
something else of value to applicants tQ #§duc8the purchase of insurance. Insurance rebating is
confusing to consumers, and it hagfgen, th rce of many complaints from agents and companies.

The Federal Insurance I jon-Administration (FIMA) has received inquiries over the past
several years from i edyparties, inside and outside of the insurance industry, expressing
divergent viewsgon'thgm r in which the National Flood Insurance Program (NFIP) should

address i e rehang.

Afte gﬁsideraﬂon, FIMA has concluded that the goals of the NFIP are better served by a
syste uniform national pricing that will ensure that policyholders pay the same price for the same
risk. FEMA does not directly regulate insurance agents who sell Standard Flood Insurance Policies.
Pursuant to 44 C.F.R. Section 62.23 and the Financial Assistance/Subsidy Arrangement, 44 C.F.R.
Part 62, Appendix A, however, FEMA administers the NFIP and sets standards governing the
activities of participating WY O Companies related to the sale and marketing of flood insurance.

Accordingly, effective October 1, 2012, WY O Companies shall not authorize the rebating of
commissions on new or renewal NFIP policies.

Any questions regarding this matter should be directed to Jhun de la Cruz, Underwriting Branch
Chief, National Flood Insurance Program, Federal Insurance and Mitigation Administration, at
jhun.de-la-cruz@dhs.gov.
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Thank you for your cooperation.

cc: Vendors, IBHS, FIPNC, and Government Technical Representative

Required Routing: Claims, Marketing, Underwriting

www.fema.gov






Accessibility Report





		Filename: 

		w-12026.pdf









		Report created by: 

		



		Organization: 

		







[Enter personal and organization information through the Preferences > Identity dialog.]



Summary



The checker found no problems in this document.





		Needs manual check: 2



		Passed manually: 0



		Failed manually: 0



		Skipped: 1



		Passed: 29



		Failed: 0







Detailed Report





		Document





		Rule Name		Status		Description



		Accessibility permission flag		Passed		Accessibility permission flag must be set



		Image-only PDF		Passed		Document is not image-only PDF



		Tagged PDF		Passed		Document is tagged PDF



		Logical Reading Order		Needs manual check		Document structure provides a logical reading order



		Primary language		Passed		Text language is specified



		Title		Passed		Document title is showing in title bar



		Bookmarks		Passed		Bookmarks are present in large documents



		Color contrast		Needs manual check		Document has appropriate color contrast



		Page Content





		Rule Name		Status		Description



		Tagged content		Passed		All page content is tagged



		Tagged annotations		Passed		All annotations are tagged



		Tab order		Passed		Tab order is consistent with structure order



		Character encoding		Passed		Reliable character encoding is provided



		Tagged multimedia		Passed		All multimedia objects are tagged



		Screen flicker		Passed		Page will not cause screen flicker



		Scripts		Passed		No inaccessible scripts



		Timed responses		Passed		Page does not require timed responses



		Navigation links		Passed		Navigation links are not repetitive



		Forms





		Rule Name		Status		Description



		Tagged form fields		Passed		All form fields are tagged



		Field descriptions		Passed		All form fields have description



		Alternate Text





		Rule Name		Status		Description



		Figures alternate text		Passed		Figures require alternate text



		Nested alternate text		Passed		Alternate text that will never be read



		Associated with content		Passed		Alternate text must be associated with some content



		Hides annotation		Passed		Alternate text should not hide annotation



		Other elements alternate text		Passed		Other elements that require alternate text



		Tables





		Rule Name		Status		Description



		Rows		Passed		TR must be a child of Table, THead, TBody, or TFoot



		TH and TD		Passed		TH and TD must be children of TR



		Headers		Passed		Tables should have headers



		Regularity		Passed		Tables must contain the same number of columns in each row and rows in each column



		Summary		Skipped		Tables must have a summary



		Lists





		Rule Name		Status		Description



		List items		Passed		LI must be a child of L



		Lbl and LBody		Passed		Lbl and LBody must be children of LI



		Headings





		Rule Name		Status		Description



		Appropriate nesting		Passed		Appropriate nesting










Back to Top

