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NFI P Reauthorization
Information for WY O Companies and Agents
December 17, 2011

New Policies
Applications and premium payments made on or before December 16, 2011, the last effective

day of Program authorization

* New poalicies for which the application is completed on or before December 16, 2011,
and the application and premium payment are received within 10 days of the application
date, will be issued for coverage and will become effective on the requested effect
date, in accordance with the applicable waiting period rules.

» Forloansclosing prior to thefirst day of hiatus, when the applicatiortis n or

before closing and the premium payment is from the escro count (I 's check),
title company, or settlement attorney, and is received wi from the closing
date, the policy can be issued effective the date o Sin

the application is dated on or

» For loans closing prior to thefirst day of h
before closing and the premium p. t is t of the closing (i.e., the applicant or
applicant’ s representative ch% ) and the application and premium are

received within 10 days ate the policy can be issued effective the date of

the closing.
* Forloan ter thefirst day of hiatus, when the application is dated prior to
the hiatfis and e dpplication and premium are received within 10 days of the closing
oljcy can be issued effective the date of closing.

% ays, the starting dates of NFIP coverage depend on the applicable flood insurance

aiting period.
Claims

» Policiesthat arein force before midnight of the last effective day of Program
authorization will remain in force, and claims under those policies are to be processed
and paid as usual afterwards (once hiatus begins).

» Claimsfor covered losses occurring during a hiatus, on existing policies and on policies
issued effective after the last effective day of authorization, are to be processed and paid
asusual.

*  WYO Companies may investigate claims under areservation-of-rights letter or a non-
waiver agreement, up to the point of payment. Under either, WY O Companies would
reserve the right not to pay the claim if Congress does not reauthorize the NFIP, while
continuing the investigation of the claim.



e If reauthorization is granted retroactively, WY O Companies can issue policies effective
as of the date they receive payments (subject to applicable waiting periods), and claims
for covered losses can be processed and paid (subject to the provisions of the SFIP).

Deter mining Payment Receipt Dates
New Policy Premiums, Renewal Policy Premiums, Added Coverage Endorsements

» The controlling factor in determining payment receipt dates for new policy premiums,
renewal policy premiums, or added coverage endorsements is when the insurance
company receives payment, not the standard mail postmark.

0 However, proof of mailing receipts or third-party receipts th %ani es
receive through certified mail or from entities such Federal Expr Ex),
United Parcel Service (UPS), and courier services ve as payfment receipt
dates.
Financials E
* During the NFIP hiatus, the ds that WY O Companies hold in abeyance
the following: (1) any pref appllcatl ons dated on or after the first day of the
hiatus, (2) renewal iums ed on or after thefirst day of the hiatus and after the

end of the 30-d ewalNgrace period, and (3) added coverage endorsements dated on
he hiatus. We recognize that receiving and holding applications

Create the appearance that a contract to provide insurance has been

an insurance policy may have been created. Becausethe NFIPis

from entering into a contract for flood insurance during a hiatus, we further

mend that WY O Companies, expressly and in writing, advise individuals and

entities seeking to procure flood insurance that insurance is unavailable by operation of

law pending reauthorization, and of the options available during the hiatus.

* NFIP Letter of Credit is available during the hiatus.

Hiatus Scenarios

Policies without a 30-Day Waiting Period

» If the reauthorization is not retroactive to the first day of the hiatus, policies without a 30-
day waiting period would become effective on the date the reauthorization is effective.
Thisrule applies to loan closings occurring on or after the first day of the hiatus.



Policies with a 30-Day Waiting Period

» If thereauthorization is not retroactive to the first day of the hiatus, policies with a 30-
day waiting period would become effective 30 days after Congress has reauthorized the
NFIP.

Renewals
» If therenewal offer wasissued prior to authorization expiration, and the renewal
premium is received before or within the 30-day grace period, the policy can be renewed

even if the renewal premium was received after authorization expiration. The samerule
applies on an underpayment notice issued before authorization expiration.

*  WYO Companies are no longer authorized to renew policiesif the pr I%ac
on or after thefirst day of the hiatus and after the end of the 30-day r% e period.
Cancellations

Existing policies can be canceled during the hiﬁ?%fance with valid NFIP

cancellation reason codes.

Group Flood Insurance Policies, Mooli otection Program Policies

VE.

Action Required by WY O Companiesduring an NFIP Hiatus
*  WYO Companies are to communicate the status of the program to their agents ASAP.

*  WYO Companies are no longer authorized to issue renewal offers after the last effective
day of authorization.

* New business applications, renewals, and endorsements adding coverage that do not meet
the criteria listed above cannot be issued.



Frequently Asked Questions (FAQs) Concerning NFIP Reauthorization

1. How doesthe*hiatus’ in authority for the NFIP affect me and how long will it last?

Most of the 5.6 million flood insurance policyholders nationwide will not be affected. Policies
that are in force will remain in force, and claims under those policies can continue to be paid
after December 16, 2011. However, during the hiatus there are limits on our ability to issue new
policies, issue increased coverage on existing policies, or issue renewal policies. The limited
interruption is of concern to property owners who need to renew policies that were not renewed
prior to the end of the 30-day grace period, homebuyers who must purchase flood insurance as a
condition for obtaining mortgages from federally regulated lenders, and property owners
refinancing existing mortgages who must purchase or renew coverage.

The hiatus is expected to be brief. We are doing everything we can to com
insurance and lending industry partners to see that thisissue is resolved with'as | s |srupt|on

Congress make thereauthorization retroactive befor

of insurance operations as possible. y
2. Hasthislapsein Congressional authority for @%& ed before? Did

Y es, there have been severa lapsesin aut
Congress reauthorized the NFIP retr

IPinthe past. In most of those cases,

3. If | purchased flood in ge, asrequired by my federally regulated lender,
for aloan closing on re ®gcember 16, 2011, will my policy beissued?

If the applicatignisd or before December 16, 2011, and the premium payment was part
of thel made from the escrow account (lender’ s check), title company, or
settlgmen ey, and is received by the insurance company within 30 days from the closing,
the | be issued.

If the premium was not part of the closing, meaning the borrower wrote his/her check and the
application is dated on or before December 16, 2011, both the application and premium must be
received within 10 days of the closing date in order for the policy to be issued.

4. 1f | purchased flood insurance cover age on or before December 16, 2011, but was not
required to do so by my lender, will my policy beissued?

If the application was made prior to December 17, 2011, and the application and premium
payment are received within 10 days from the application date, the policy will be issued.



5. My flood insurance policy is set to expire on December 19, 2011. | received my renewal
notice on December 2, 2011, but did not send my payment to my insurance company until
December 16, 2011. Will my insurance policy be renewed?

Yes. Aslong asthe renewal notice wasissued prior to December 17, 2011, and the payment is
received before the end of the 30-day renewal grace period, the company is authorized to renew
the policy.

NOTE: Effective December 17, 2011, insurance companies are no longer authorized to issue
renewal notices until Congress reauthorizes the program.

6. | have aloan closing on December 19, 2011, and have been told by my lender to
purchase flood insurance befor e settlement. Will | be able to purchase a new flood
insurance policy?

Insurance companies cannot issue new flood insurance policies for loans cloSin Q after
December 17, 2011, until the NFIP is reauthorized, unless the applicafion and tment of
premium were made on or before December 16, 2011, and the.gpp n_and premium payment
were received within 10 days of the closing date. If the uir ts are followed, a new
policy may be issued.

reauthorization is received. If CongRess

policies may be issued wit ﬁ?/”e1 e
retroactively reauthorizeth&pro , the earliest effective date for these policies will be the date
the NFIPisreau

ssduring this hiatus, will my claim be paid?

7. 1f1 ?

Clai isting policies and for new policiesissued based on applications and premium
payments made prior to the hiatus are not affected, and the claims will be processed. Claimsfor
new policies where the premiums were received and held by the company during the hiatus will
not be paid until Congress reauthorizes the NFIP. However, your insurance company can
proceed with investigating your claim under a“non-waiver” agreement or reservation of rights
letter, up to the point of payment. Under the “non-waiver” agreement or reservation of rights
letter, the company would reserve the right not to pay the claim if Congress does not reauthorize
the NFIP or if Congress reauthorizes the NFIP only prospectively, and not retroactively.

8. What happensif my premium for a new policy or an endorsement for added coverageis
received by the company after December 16, 2011, and | suffer a flood loss before Congress
reauthorizesthe Program?

If the application for a new policy or endorsement request adding coverage is made on or before
December 16, 2011, and the application and premium are received by the company within 10
days of the date of application, the policy or coverage increase will be effective on the



appropriate date, based on the NFIP waiting period rules. Claim payments can be made for these
policies for losses occurring during the period that the coverage isin force.

For applications or endorsements and premium payments made on or after December 17, 2011,
the NFIP has suggested that the insurance companies hold premium payments for new or
increased policies received during the hiatus. Claim payments for losses suffered during that
time cannot be made until Congress retroactively extends the NFIP authority. However, your
insurance company can proceed with investigating your claim under a*“non-waiver” agreement
or reservation of rights letter, up to the point of payment. Under the “non-waiver” agreement, the
company would reserve the right not to pay the claim if Congress does not reauthorize the NFIP
or if Congress reauthorizes the NFIP only prospectively, and not retroactively.

9. | have a mortgage loan closing late December, and the lender hastold me| haye tQlave
flood insurance at closing. What will happen if my premium and application e&

received by my insurance company by December 16, 20117

If the application is dated on or before December 16, 2011, and the Iicati(:rlﬁ premium
payment are received by the company within 10 days of the clgsin the policy will be
issued.

that your premium will be held by your ingdfgnce ¢ y in order that your policy can go into
effect at the earliest possible date. If rea @ ation to issue flood insurance policies under the
NFIP is granted retroactively, your pelie pe issued effective as of the date of the closing of
your loan. q

10. If my premi &mario in question (9) above wasin the mail, with a postmark
before Decemiger 16,R011; did | meet the deadline?

The n&yactor is receipt of the premium by the insurance company, not the postmark.
Ho i#your premium payment is mailed by certified mail or third-party delivery services

suchjas Federal Express (FedEx), United Parcel Service (UPS), and courier services and the like
that provide proof of mailing, the premium receipt date is the postmark date or the third-party
receipt date.

If the application and premium payment are dated (Féwg( ecember 17, 2011, it is expected

11. If | suffer alossduringthehiatus, and | met the December 16, 2011, deadline, will | be
covered for theloss?

If, based on the waiting period rules of the NFIP, your coverage was in effect at the time of the
date of loss, you claim would be covered. See Question 16 for details about the 30-day waiting
period.



12. What happensif my premium payment for a policy renewal wasreceived by the
company after December 16, 2011, and | suffer a flood loss before Congressreauthorizes
the NFIP? Will | be covered?

If the renewal premium was received prior to the end of the 30-day renewal grace period, the
policy will be renewed without alapse in coverage and coverage will bein effect at the time of
theloss. (Note: A 30-day waiting period applies to policies for which premium payments were
received after the 30-day renewal grace period.)

For renewal premiums received after the end of the 30-day renewal grace period, the NFIP has
suggested that the insurance companies hold in abeyance renewal premium payments received
during the hiatus. Claim payments for losses suffered during that time cannot be made untll
Congress retroactively extends the NFIP authorlty However, your insurance comp

proceed with investigating your claim under a“non-waiver” agreement, up to th

payment. Under the “non-waiver” agreement, the company would reserve t

the claim if Congress does not reauthorize the NFIP or if Congress reauthor%
prospectively, and not retroactively.

IPonIy

13. My policy was up for renewal in late December . enewed’7

If your renewal premium payment was received by $reur iRsurance company on or before
December 16, 2011, or received prlort |nt ay renewal grace period, your policy
was renewed. Check with your |n ake certain your policy was renewed.

If your renewal premium p eved by your insurance company on or after
December 17, 2011, d of the 30-day renewal grace period, your policy will not be
renewed until Cq the NFIP authority. The effective date of the renewal will
depend on the date of the eXtension of NFIP authority, whether or not the reauthorization is
retroacti ication of the 30-day waiting period.

14. pensif Congress does not make reauthorization retroactive to December 16,
201

If Congress authorizes only the sale of policies prospectively, policies that do not have a 30-day
waiting period would become effective on the date the reauthorization is effective. Policies that
are available only with a 30-day waiting period would become effective 30 days after Congress
has reauthorized the NFIP.

15. What happensif the hiatusislengthy?

If authorization is not granted within a reasonable period of time, premium payments will be
refunded and the NFIP will not be able to issue the policies that were not effective prior to the
lapse of authorization.

16. How will I know when the NFI P has been reauthorized?

FEMA will notify NFIP stakeholders so they can pass the information on to their customers.



SAMPLE LETTER

Dear prospective policyholder:

We have received your application and premium/renewal premium for a Standard Flood
Insurance Policy issued under the National Flood Insurance Program (the “NFIP’). The NFIPis
a Federal program administered by the Federal Emergency Management Agency (“FEMA”) and
authorized by the National Flood Insurance Act of 1968, as amended, 42 U.S.C. 88 4001 et seq.
(the“Act”). Pursuant to 42 U.S.C. § 4026, Congress limited FEMA’ s authority to enter intg,new
flood insurance contracts, and that authority expired on December 16, 2011. Becausegur
authority to sell flood insurance is subject to the limitations in the Act, and b S&%
your application and premium/renewal premium after the flood insurance hi ?;Ll@in
we are unable to enter into a contract to sell you flood insurance at thi§ time.

o effect,

the past, Congress has reauthorized the Program retroactively WithTimited delay. We expect the
current hiatus will end soon and Congress will agai frauthdgize the sale of Federal flood

etOexecute or renewal insurance contracts or put
it the hiatus and inability to enter into contracts

The NFIP has been in hiatus previously when the authorit; e olicies expired, and in

for insurance may cause you gon

provide you with the ar E Wabl e options.
First, we can h %ﬁ ion and premium/renewal premium in abeyance pending
In the’past

reauthor Congress has reauthorized the NFIP retroactively, and we have been
able I“@l y put coverage in place. This means that after retroactive reauthorization, we
wou coverage based on the NFIP rules and applicable waiting period back to the time we
recei your application and premium/renewa premium. Y our new policy would go into effect
at the earliest date consistent with both the terms of your new or expiring policy and the
extension of authority for the NFIP. A flood loss that may have occurred after a policy was
retroactively put into effect would then be covered under the terms and conditions of the policy.
However, if you were to incur aflood loss during the hiatus, we would ask that you notify us and
we would adjust your loss under a“reservation of rights’ pending Congressional authorization.
Claim payment would then be made after reauthorization and after the policy becomes effective,
pursuant to our normal loss payment practices. To be eligible for this option, no action on your
part is necessary. We will hold your application and premium/renewal premium pending
reauthorization unless you notify us otherwise. If it becomes apparent that Congress will not
reauthorize the NFIP and we are unable to sell Federal flood insurance, we will then return your
premium.



Second, you can decide that you are no longer interested in NFIP flood insurance and can seek
coverage elsewhere, or you can decide that you want to hold your premium and application
yourself until the NFIP is reauthorized. 1f you want us to return your premium, please advise us
accordingly. If you ask for return of your premium, we will be unable to implement coverage
retroactively, and any loss suffered will not be covered if the NFIP isreauthorized. In addition,
if you decide to secure NFIP coverage in the future, we will apply the appropriate waiting period
and other requirements based on the future date that we receive your application and
premium/renewal premium.

We fully expect that Congress will reauthorize the NFIP and we will be able to provide you with
Federal flood insurance coverage. However, until Congress acts, we are unable to provid
coverage, and we want to fully inform you of your options during this period. Q

Thank you for your patience and understanding.
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