
     
     
    
 

 

 
 

 

 
    

 
 

       

   
 
 
      
 

        
       
     
 

         
          
 

    
    

        
           

   
  

 
   

  
 

       
        

      
 

 
        

 
  

U.S. Department of Homeland Security 
500 C Street, SW 
Washington, DC 20472 

   W-11106 

October 14, 2011 

MEMORANDUM FOR: Write Your Own (WYO) Principal Coordinators and the 
National Flood Insurance Program (NFIP) Servicing Agent and 
Selected Adjusting Firms 

FROM: James A. Sadler, CPCU, AIC 
Director of Claims 
National Flood Insurance Program 

SUBJECT: Revised Form – Increased Cost of Compliance (ICC) Proof of Loss 
required use by the NFIP Direct Servicing Agent 

FEMA made significant revisions to the Increased Cost of Compliance Proof of Loss form (specimen 
copy attached) that is used by the NFIP Direct Servicing Agent. The revised form specifically 
highlights the policyholder’s obligation regarding advance payments. If the mitigation efforts are not 
completed within the time period provided for by the SFIP, or within a written extension of that time 
period granted, then the policyholder must agree to refund the amount of the advance payment to the 
NFIP. 

Please note the revised ICC Proof of Loss also complies with 28 U.S.C. §1746 allowing policyholder 
signature(s) while not requiring a Notary Public or other witness.  

Please keep in mind that the FEMA Form, 086-0-10, Oct. 2010, Increased Cost of Compliance Proof 
of Loss is for the exclusive use of policyholders of the NFIP Direct Servicing Agent. The use of this 
new format is available to all WYO insurers, but the FEMA and OMB numbers cannot be used.  

Any questions or comments should be directed to James A. Sadler, CPCU, AIC, Director of Claims, 
National Flood Insurance Program. Mr. Sadler may be reached by email at James.Sadler@dhs.gov. 
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Revised Form – Increased Cost of Compliance (ICC) Proof of Loss required use by the NFIP Direct 
Servicing Agent 
October 14, 2011 
Page 2 

Attached: New ICC Proof of Loss format 

cc: Vendors, IBHS, FIPNC, Government Technical Representative 

Required Routing: Claims, Underwriting 

www.fema.gov 
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