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NFIP Adjusters’ Web-based Tools — ezClaims Adjuster Console
and Preliminary Damage Assessment (PDA)

1 Overview

The following instructions provide NFIP Flood Insurance Adjusters (WYO Company staff or
independent) details on how to establish an NFIP IT Services online account, start using the
ezClaims applications at www.nfipbureau.fema.gov, and file NFIP Preliminary Damage Assessment
(PDA) reports.

Validated adjusters can use the ezClaims PDA application to submit data on potentially substantially
damaged buildings. An ezClaims PDA form should be completed when the flood adjuster
determines whether a flooded structure is potentially substantially damaged, which means that the
damage is 50 percent or more of the pre-flood market value of the building. The adjuster will use
“replacement cost” when completing this form; however, the community is required under ifs
ordinance to use “market value” in determining substantial damage. The PDA forms are sad for
advisory purposes to assist FEMA and communities in identifying potentially substantilly gathaged
buildings. The ezClaims PDA form allows users to enter, view, save, and d?%%]e

, NFI re

submissions. Users are NFIP validated independent adjusters, staff adjuster au

contractors, and FEMA claims staff.

2 Reference Material 4%47\\)
e QuickStart — ezClaims QuickStart for Adjusters (hitp:// .nfipbureau.fema.gov/help.html)
e Bulletin — NFIP Adjuster’s Web- TO%OSOW) posted on June 17, 2008

(http://fema.nfipnextgen.co Il 08:ntml)

3 Getting Started q%

3.1 Establisha XAccount to Access the ezClaims Applications

Stepl: G @,ﬁ ureau.fema.gov > My Profile > Request an Account

NFIPBurei FEM, v Web Portal 8
Services FEMA
| Location Validation | SQANet | FREE | F2M | Home | | Help |

Saturday, 27 September
2008

Welcome to NFIPBureau.FEMA.gov Web Portal! This is your one-stop shop for FEMA,
NFIP Bureau, WYO company, flood vendor and state NFIP needs, which includes access
NFIP IT applications, forms, information and much more.

Need help with the NextGen applications? Call 202-466-HELP(4357)

* Access Control Questions

e e . | - - : Request an ACCOUHI

Location Validation allows NFIP stakeholders tostandardizs, Taldate, and geo-code an
address. All addresses_are. waligstedby the US Postal Database, standardized based on I

I 2 aq
NFIR skarmdards, and system geo coded. Production Level 1.0 | January 2008 _ - =1 1 eZC|a|mS Pre||m|nary
- 1
-|= I
FREE (Flood Rating Engine Environment) allows users to generate 3 flood insurance - - Iy Damage Assessment
quote for Submit-For-Rate, Emergency Program, and some Regular Program policy in _ . = - 1 . .
seconds. Production Level 1.0 | January 2008 - | : app“ca“on

-
- .

-
Forms application allows users to complete online NI;IPJormE for printing or
downloading purposes. Production Level 1.0 LJanuary 2008

-

-
My Profile allows use;;-ﬁu'mﬁjify their production user account online (i.e., change
password, change Tontact information, request forgotten password). Production Level
1.4| F=fiuary 2008

=

LOCATION
TON

VALIDAT

Street Address: I

The NFIP Bureau Service production applications are listed below, _ _ — = == =""7"7" e e e
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Step 2: Complete the My Profile Request Form (See Screenshot Below)

e Your Employer

— WYO Company Staff Adjusters select “WYO Company” under “Employer.” Then select

your company from the dropdown list.

— Independent Adjusters select “Independent Adjuster” under “Employer.” Then enter in

your FCN that is on your FCN card.

e Your Email

— Use an official and stable email account, since this will be your NFIP IT Services

User/Login ID.
e NFIP Bureau Applications

— Check “ezClaims Adjuster Console, Prelim Damage Assessment and FCN Cards.”

my profile

e New Account Request = Update My Profile, Pas

ord & Account Back to www.NFIPBureau.FEMA.gov » Help = LOGOUE e

1. Enter your information.

2.1 am involved in (ched il thst apply.)

O 1eHs

O coalition

D CRS Task Force

[ Fiscan

[0 standards Committee
O Associ
[ other

ation of State Floodplain Management (ASFPM)

3. 1 am interested in (check all that apply)

NFIP Bureau Applications

[J FREE - Flood Insurance Quoting Engine & Underwri

[ sQANet - Flood Insurance Reports
[ F2M - WYO Company Flood Financial M

[0 Aw-501 and Repetitive Loss Mai stes, Lommunitiss a

-
Assessment and FCN Cards (Access for Claims Adjusters and Bureau ONLY) &

e o = = ==

[ stakeholder Involvement Group {aka EDC) Mailing List
[ ewatermark

[ wational Flood Conference

[ nF1P Adjuster Mailing List

[ NFIP Agent Mailing List
=

FirstName:[ | LastMame:[ ]
Emait| ] Phone:[ ] Second Phones| | (
Employer: WYO Company: |-Selest Your WO Company - ¥ o o - _————

If you are a WYO Co
staff adjuster, select
WYO Co and then your
WYO Company.

-
1 Select ezClaims —
1 .

1 Adiuster Console.

Check the box(es) of
any desired email
mailing lists.

e |

You will receive your NFIP account information from ims@nfipnextgen.com within a few days.

e WYO Company Staff Adjusters normally receive their accounts within 24 to 48 business
hours, depending on the response time of their company’s point of contact for access control.

e Independent Adjusters normally receive their accounts within 12 business hours.
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3.2  Create, Submit, and Track Your PDAs (You Should Start Now!)

Refer to the QuickStart — ezClaims QuickStart for Adjusters
(http://www.nfipbureau.fema.gov/help.html) on how to use the application.

3.2.1 PDA Enter Page Tips

If you are a flood validated
independent adjuster, your FCN

. adjuster console o= .
e%p|o|mH R I - will auto-populate. If you are a
ke Adjuster Console Home  Work List = New PD/ ack to BuFeau FEMA.gov = Help = LOGOUt s .
) Lookup Enter View & Print_ . = ’-f WYo Compan.y staff adJUSIer‘
Potentially Substantially Damaged Bullding » [ ] e +Completed PDA you can enter in your (1) FCN or

Adjuster FCN: e

WYQ Company | NAIC Number: [
Insured Name: ¢ 1

—— | _ -4 Selectthe appropri

City, State, Zip:

Date of Loss: -Month- ~l||-Day- ¥|| -Year ¥

FICO Number | State | Type: No FICO v I Numbel’ |S n

1

1

1

| 1

1 3 1

1 | 1

_ -Select- | . % g
Probable Repair Cost*: Ne FICO | 1 WYO 7 tl :
N 668 | TX | Named Storm 1 He i

Building Repl t Cost Value: 67| LA | Named Storm 1 | 0 ezClaims 1
Building Actual Cash Value: 666 | L | Named Starm | 1 droptownst. In this case, select :
I 1

665 | MO | Rainfall
juster's s 233 | MS | Named Storm 1 “N 0.”
T T = =933 8K iNamed Storm 1 0
= This is st of ths cost o repsi 931 | MO | Named Storm — P"9eR — — _ _ L 1
This f o for ad 230 | MI| Named Storm ties identity potential h_tt\l_d—_-d.h_\d_—‘ﬂ?_ -----------------
is form i to be used for advisory pur munities identity potential substantially damaged buildings. The Siie . .
‘raplacemant cont’ when completing this 1229 | KS [Named Storm 8 o e P etional Flood Insurance proaram o use ‘ra in = If the PDA is entered by a
as

1
1
determining substantial damage. 228 | FL | Named Storm 1 :
I, 22 | N | Named Storm : different adjuster or staff \
1 member, please enter in the :

1
I 1
1 1
| 1

3

226 | AR | Named Storm
225 | Al | Named Storm

Adjuster Name and/or FCN in
the Adjuster’s Notes Section.

-
33 FAQs 9 E ..................

Who is required to enter in€Qe RD ims data in the ezClaims Application?

Any approved WYO y Cllims staff member, independent adjuster, or staff adjuster may
enter their organi n’ claims data. It does not have to be directly entered by the adjuster
himself or hersglf. It iStheindependent adjuster’s responsibility to ensure that all potentially
substantigtfipdagaged Structures are entered in the ezClaims PDA application. For WYO Company
staffyadju it 1S the responsibility of the WY O Company to ensure that all potentially

substa amaged structures are entered in the ezClaims PDA application.

When does a PDA need to be completed?

A PDA form should be entered in the ezClaims PDA application whenever a building is determined
to be potentially substantially damaged. A potentially substantially damaged structure is initially
flagged by the flood adjuster when the building has been damaged to 50 percent of more of its
pre-flood market value. The adjuster will use “replacement cost” when completing this form;
however, the community is required under its ordinance to use “market value” in determining
substantial damage. The PDA forms are used for advisory purposes to assist FEMA and
communities in identifying potentially substantially damaged buildings. To assure the quickest
action, adjusters should report the PDA statistics daily within the ezClaims PDA application.

What transactions can | see in the ezClaims Adjuster Console Work List?

Your Work List will include only the ezClaims transactions associated with your organization. If
you are an independent adjuster, you will only see the PDA transactions that you have submitted
under your user account. If you are a WYO Company staff adjuster, you will see the PDA
transactions that are submitted for your entire company or organization. The ezClaims Work List
will include only “saved” and “submitted” entries.


http://www.nfipbureau.fema.gov/help.html

How are FICO Numbers posted to the ezClaims Adjuster Console/PDA application?

The ezClaims applications dropdown list values (e.g., FICO Number) are dynamically populated.
When the FICO Number is established, it is entered by the NFIP Services Claims Staff in the
ezClaims Disaster Info application, and it is automatically displayed in all of the FICO dropdowns.

What if the FICO Number that I am looking for is not in the ezClaims Adjuster Console/PDA
application FICO dropdown?

If the ezClaims application does not include a specific FICO Number, a user can still enter and
process a PDA by selecting “No FICO.”

Where can | get information about the use of the ezClaims Adjuster Console/PDA application?
For additional information on how to use this application, please refer to the QuickStart at
http://www.nfipbureau.fema.gov/help.html > ezClaims QuickStart for Adjusters.

have an FCN.

NFIP validated adjusters (staff or independent) who have an FCN should enter in

adjuster handling the claim. If you are a WY O Company staff adjuster and h% ou should
r, ple

enter the WY O Company staff generic FCN. If you do not know this numbe ontact the
NFIP IT Service Desk. $

What happens if I am in the field, have no Internet a ot enter PDAs
electronically?
Only in these circumstances do you have the optlo mall the PDAs to the NFIP Business

On the PDA Enter step, what do | enter in the “FCN” field? | am a staff adjuster an%:]ot

Services team for input. All PDASs shou oces ed rough the ezClaims PDA application.
a

If you have questlons or requwe n contact the NFIP IT Services team under the
left-hand “Support” Menu eau fema.gov or please contact the Service Desk at
202.466.HELP.

S&C
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