
National Flood Insurance Program 
U.S. Department of Homeland Security 
P.O. Box 310 
Lanham, MD 20703-0310 

W-04081 

October 19, 2004 

MEMORANDUM FOR: Write Your Own (WYO) Principal Coordinators and 
NFIP Servicing Agent 

FROM: WYO Clearinghouse 

SUBJECT: Florida Panhandle Post-Disaster Workshop 

The NFIP Bureau and Statistical Agent will be conducting a post-disaster workshop for insurance 
agents on Thursday, October 28, 2004. The workshop time and location are as follows: 

1 p.m. - 3 p.m. 
Santa Rosa County Public Services Building

Building Inspection Building

Media Room 

6051 Old Bagdad Highway

Milton, FL  32583 


There is no charge for this 2-hour workshop. 


If you have any questions or need additional information, please contact Diana Herrera, NFIP

Territory Manager at 251-415-2290. 


Attachment 


cc: Vendors, IBHS, FIPNC, WYO Marketing Committee, Government Technical Representative 

Suggested Routing: Claims, Marketing, Underwriting 
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Post-Disaster 

Insurance Agent Briefing


Were your clients protected in the recent flooding? 
How can you assist in their recovery? 

The NFIP Bureau and Statistical Agent will conduct Insurance Agent Briefings to address 
the local flooding issues resulting from the storms in the Florida Panhandle. It is 
important that you and your staff attend this meeting to received updated information so 
that you can better assist your clients. 

MEETING HIGHLIGHTS: 

�� NFIP Overview �� Increased Cost of Compliance 
�� Disaster Updates �� NEW Flood Insurance Policy Changes 
�� Repetitive Loss Structures �� Post-Disaster Insurance Requirements 
�� Special Direct Facility (SDF) �� Other related issues 

Milton, FL 

Santa Rosa County Public Services Building 


Building Inspection Building 

Media Room


6051 Old Bagdad Highway 

Milton, FL  32583


Thursday, October 28, 2004 

1:00 p.m. – 3:00 p.m.


THERE WILL BE NO CHARGE OR CONTINUING EDUCATION FOR THIS 
BRIEFING. For additional information, please contact Diana Herrera, NFIP Territory 
Manager at 251-415-2290.. 
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