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NATIONAL FLOOD INSURANCE PROGRAM RELEASES FINI\S OF%AL REVIEWS OF

HURRICANE ISABEL CLAIMS
Program Has Received 948 Requests as Part of Claim Re«&Eff

WASHINGTON — The National Flood InsugenCe&Rrogr as completed reviews of the first group of claims
review requests received from policyh S % fered Hurricane | sabel-related damage. As part of the
ongoing review, the National Flood Program’ s general adjusters have reviewed 273 claims of the
948 requests received to d [ of claimsidentified for additional insurance payments.

Policyholders fr rth Carolina, and Virginiawho suffered losses during Hurricane Isabel are
abletor evi heir claims to ensure that settlements were equitable. The National Flood
Insurance r ablished atoll-free number, 1-800-427-4661, for policyholdersto request aclaim

revi n agdition, the National Flood Insurance Program held outreach sessions in communities severely
imp. the hurricane. All policyholdersfiling claims as aresult of Hurricane Isabel who did not receive
the full value of their policy received, or will receive, aletter with instructions on requesting areview by mail.

A summary of the review effort to date indicated:

= 948 policyholdersin the affected states requested areview of their flood insurance claims for
Hurricane | sabel-related damages.

= The National Flood Insurance Program’s general adjusters have completed 273 claims reviewsto
date.

0 Of these, adjusters determined that an adjustment to the claim total may be allowed in 33
claims and were referred to the respective insurance company for supplemental funding.

0 $450,829 has been approved in new funding for Hurricane Isabel policy settlements.

0 240 claims were determined to have no additional items eligible for payment based on the
terms and conditions of the individual insurance policies and that no further reimbursement is
due.

-more-
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= 675 claims reviews are still pending completion, including 35 claims where a re-inspection was
regquested

“All policyholders requesting a review will receive athorough look at their claim,” said William Lokey, the
National Flood Insurance Program Community Outreach Team coordinator. “Our intent in the review
process isto ensure each policyholder receives the full compensation to which they are eligible under the
terms of their National Flood Insurance Program policy.”

In addition, the program initiated an extensive community outreach effort in the tri-state area that provided
policyholders the opportunity to meet one-on-one with National Flood Insurance Program rep jves.
The sessions included representatives from other agencies who answered any questionsr % ic
programs and recorded information on specific cases for follow-up review or that WFL future contact.

0-427-4661, mailing in the

Policyholders can till request a claim review by calling the toll-free nu 1-80
h A website, or faxing the

reguest for review form that they received in the mail or downlo (o]
form to 1-800-457-4232.

Policyholders who call the toll-free number should hav ol ewing information available during the call:
their policy information including the polic ; hame of the insurance company, agent, adjuster, and
contractor; and the contractor’s estim

aggu.s. Department of Homeland Security. FEMA's continuing

On March 1, 2003, FEMA
mission within the n tRaent iSto lead the effort to prepare the nation for all hazards and effectively
manage federal r very efforts following any national incident. FEMA aso initiates proactive
mitigation 'vi@d first responders, and manages the National Flood Insurance Program and the U.S.
Fire Adm ati
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