NATIONAL FLOOD INSURANCE PROGRAM

Bureau and Statistical Agent W-01032
2012-01

MEMORANDUM TO: Write Y our Own Company Principal Coordinators and
NFIP Servicing Agent
FROM: WY O Clearinghouse Q\%
DATE: May 14, 2001 %
SUBJECT: Adjuster Claims Manual %AV\\)

Enclosed is a copy of the December 2001 Adjuster gt anua. This document is not
available in aweb version until further n@ distribute within your organization as

appropriate.

If you have any question Q&/our Program Coordinator.

Enclosure Q
cc. Ven G ment Technical Representative

Sug outing: Claims, Underwriting

7700 HUBBLE DRIVE « LANHAM, MD 20706 « (301) 731-5300

COMPUTER SCIENCES CORPORATION, under contract tothe FEDERAL EMERGENCY MANAGEMENT AGENCY,
isthe Bureau and Statistical Agent for the National Flood | nsurance Program



